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Methodology 

Fundy Region Solid Waste commissioned Corporate Research Associates (CRA) to 
conduct a public opinion study in two ways.  
 
1. Using CRA’s Saint John Urban Report© survey, in the fourth quarter 2013. A 

total of 401 telephone interviews were completed between October 23 to 
November 5, 2013. The survey was completed with a randomly selected 
representative sample of residents aged 18 years or older.  A sample of 401 
interviews provides overall results accurate to within +/- 4.9 percentage 
points in 95 out of 100 samples.     
 

2. In addition to the telephone survey, an online survey was developed and 
promoted by Fundy Region Solid Waste during consultation sessions in early 
2014. Data was collected from November 17, 2013  to February 5, 2014. In 
total, 510 interview were completed.   

 
The following report presents the findings for these two studies.  



Highlights 

There is widespread satisfaction with current solid waste initiatives in the Saint John 
area, and the majority of residents are always or often recycling using blue bag depots 
or through a compost or green bin program.  
 
Some residents hold a less favourable opinion of the current solid waste program 
because they would prefer to see curbside pick-up for all recycling. On the other hand, 
those with favourable opinions find the program convenient and reliable.  
 
A number of residents believe they would recycle more if a curbside program were in 
place, and a majority support the introduction of such a program. There are mixed 
opinions regarding paying a fee for each additional bag of garbage beyond a specified 
limit, and the research suggests that the fee would need to be small (e.g., $2 or less).  
 
In terms of differences between the online survey and the telephone survey, online 
respondents were more likely to use blue bin or composting options, had a lower 
opinion of the current program, and were more likely to support the introduction of a 
curbside program. It is not surprising that respondents to the online survey would 
have these differing opinions, as they are likely to be more informed of the initiatives 
and have obtained a greater depth of information on the subject as compared with 
the telephone respondents, as online participants heard about the survey through 
consultation sessions, or when visiting the Fundy Solid Waste website.  



The majority of residents always or often recycle materials at blue bin depots. Online respondents are 
more likely than those in the telephone survey to indicate that they always recycle materials at blue bin 
recycling depots.  

Blue Bin Recycling 



The majority of respondents for both the telephone and online surveys report they always or often 
compost food waste using curbside compost or the green bin program. Those responding to the online 
survey are more likely to indicate they always do so.  

Curbside Compost/Green Bin 



There is a generally favourable opinion of the current recycling and composting program, although 
online survey respondents are more critical of the program than telephone respondents, with just over 
one-half of online respondents rating the program as excellent or good, as compared with seven in ten 
telephone respondents.  

Opinion of Current Program 



Reasons for a favourable opinion of the current solid waste program are varied. Telephone survey 
respondents are generally happy with the program and find it convenient. Online respondents, on the 
other hand, are most likely to mention that curbside pick-up should be available for everything.  

Opinion of Current Program 



Those with an unfavourable opinion mention that there should be curbside pick-up for everything, which is 
the case for both telephone and online respondents.  

Opinion of Current Program 



A curbside recycling program would likely lead to more recycling. Just under one-half in the telephone 
survey, and six in ten in the online survey report they would recycle more.  

Change in Behaviour with Curbside Program 



The majority of residents support the introduction of a curbside solid waste collection program in their 
area.  
 

Opinion of Curbside Program  



In general, there is modest support for paying a fee when exceeding the maximum number of garbage 
bags allowed. The level of support is higher for online respondents as compared with telephone 
respondents.  

Fee for Garbage Collection 



Respondent Profile 

Telephone Survey 
(Representative sample of 

401 residents in the 
Greater Saint John area) 

Gender  Sample size 

Male 188 

Female 213 

Age Sample size 

18-34 66 

35-54 155 

55+ 180 

Total 401 

 
Online Survey 

(510 completed surveys) 

Gender  Sample size 

Male 149 

Female 361 

Age Sample size 

18-34 136 

35-54 253 

55+ 116 

Total 510 

The following tables outline the profile of respondents for the two surveys. The online survey had many 
more female respondents than male, but was generally represented across the three age categories.   
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